CPE Credits for E-commerce and Omni-Channel Retailing

The E-commerce and Omni-Channel Retailing module is the ninth module in Martec
International’s Fundamentals of Retail Suite. This course discusses e-commerce trends
and the evolving nature of e-commerce organization structures. It looks at how e-
commerce impacts the role of the store and how omni-channel retailing is developing
as well as how e-commerce retailers manage inventory.

Course Objectives
Upon completing this course, learners will be able to:
e Select the right definition of e-commerce and omni-channel retailing and
highlight why it is so important
e List some e-commerce trends
e Recognize examples of e-commerce organizational structures
e |dentify how e-commerce success is measured
e Recognize examples of how e-commerce and omni-channel retailing is changing
the role of the store
e |dentify online inventory management processes and factors affecting how
retailers make decisions about their online assortment
e |dentify how insights from e-commerce are used to improve performance in
other channels and vice-versa
e Categorize differences between the operation of warehousing and distribution
for chain store operation and e-commerce operation.

Eligibility
If you are a CPA licensed in the United States, you may be eligible for Continuing
Professional Education credit for this course. This course offers 1.2 CPE credits.

Martec International Ltd. is registered with the National Association of State Boards of
Accountancy (NASBA) as a sponsor of continuing professional education on the National
Registry of CPE Sponsors. State Boards of Accountancy have final authority on the
acceptance of individual courses for CPE credit. Complaints regarding registered
sponsors may be submitted to NASBA through its website: nasbaregistry.org.

CPE Completion Requirements

To gain CPE credit, you must complete the course and prove successful completion by
passing the Mastery Test (with a 70% grade or better) within one year from the date of
purchase. Martec will track your date of purchase and completion date and enforce this
policy. If your company licenses the program and it is hosted with Martec, Martec will
track your initial log-on date and only award CPE credit if you complete the course and
pass the test within one year of the first time you've logged onto the course.

Field of Study
Specialized Knowledge

Program Level
Basic
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Course Prerequisites and Advance Preparation
Learners without previous retail experience will benefit from studying the Overview of
the Retail Industry module first.

Delivery Method
QAS Self-Study. The course is delivered either via Martec's hosted site or a company’s
internal learning management system.

Program Review
Martec reviews the course content and industry changes to ensure that it remains
current. This version (V5.9) of the course was updated in March 2026.

Refund Policy

If you are not completely satisfied with your purchase of this class and you are an
individual purchaser, please contact brian.hume@martec-international.com within one
week of purchase and explain why you are not satisfied. If the reason is valid and you
have not studied a significant proportion of the content, you will receive a refund. If you
accessed the program through a corporate licence held by your employer, no refunds
are available.

Complaint Resolution Policy

If you wish to complain about some aspect of the course or the service you received,
click on the Contact link at the top of any course screen. The display will then give you
all the options to contact Martec. We recommend using email as this works better with
multiple time zones. We respond to complaints as quickly as possible.

If we get complaints or messages relating to errors or problems running the class, we
first try to repeat the error on our LMS. If that test confirms a problem, we fix it rapidly
on our LMS and it will then be live to users on our system. We report the fix to our
corporate clients and will issue them an updated release immediately, if they are happy
to take it. Some clients prefer to have their new releases limited to once or twice a year
and we can recommend but we cannot control this. The majority of errors we receive
details of are not reproduceable on our system and we advise users to clear their
browser cache and try again. If their problem persists, then we advise them to contact
their internal IT support desk.

Program Registration Requirements

If this program is offered through your employer company, contact your training
administrator for registration details. If you purchased a licence personally via our
website martec-international.com, you will have received access details via email unless
you have not yet paid the fee and your order acknowledgement is confirmation that you
are fully registered.

Also, if you purchased via our web site, you will access the program on our LMS and we
will provide you with the information you need on successful completion of the course
to demonstrate your successful completion and the CPE credits earned.
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